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Privacy Policy - Don Amott Parks Limited
This Privacy Policy describes how Don Amott Parks Limited (“We” or “Us”) collects and
processes data about individuals. We acknowledge and agree that all data processed is
done so in accordance with the Data Protection Act 1998 and from 25 th May 2018, the
General Data Protection Regulations (GDPR).
In order to provide our services, we will collect and use data about individuals. This means
that we are a 'data controller' and we are responsible for complying with data protection
laws. We have appointed a data protection officer to oversee our handling of personal
information. If you have any questions about how we collect, store or use your personal
information, you may contact our Data Protection Officer using the details set out in the
"More Information" section.
Please read our Privacy Policy carefully as it describes our collection, use, disclosure,
retention and protection of your personal information. This notice applies to any website,
application or service which references this Privacy Policy. Where you provide us with
your personal information in any of the ways described in section 2 below, you agree that
we may collect, store and use it (a) in order to perform our contractual obligations to you
or (b) based on our legitimate interest for processing (i.e. for internal administrative
purposes or for the detection or prevention of crime).

1. Who we are
Our Privacy Policy applies to all products, applications and services offered by Don Amott
Parks Limited (registered number: 00768435, registered office: Lakeside Park, Warren
Road, North Somercotes, Lincolnshire, LN11 7RB).

2. How we collect information
To the extent permissible under applicable law, we collect information about you and any
other party whose details you provide to us when you:


Provide your personal information directly us;



complete online forms; this may include your name (including business name), address,
email address and telephone number. We may also ask you to provide additional
information about you and your preferences;



provide your contact details to us when registering to use or accessing any websites,
applications or services we make available or when you update those details; and



contact us offline, for example by telephone, fax, email, post, or in person.



We also collect information when you voluntarily complete customer surveys, provide
feedback and participate in competitions.
We also collect information from your devices (including mobile devices) and applications
used to access the of our websites, applications or services (for example, we may collect
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the device identification number and type, location information and connection
information such as statistics on your page views, traffic to and from the sites, referral
URL, ad data, your IP address, your browsing history and your web log information) and
we will ask for your permission before we do so. We may do this using cookies or similar
technologies (as described in section 6 below).
If you provide personal information to us about other people you must provide them with
a copy of this Privacy Policy and obtain any consent where we indicate that it is required
for the processing of that person's information in accordance with this Privacy Policy.

3. How we use your information
To the extent permissible under applicable law, we use your information to:


provide any information and services that you have requested;



manage and administer your use of products and services you have asked us to provide;



manage our relationship with you (for example, customer services and support activities);



provide you with any information that we are required to send you to comply with our
regulatory or legal obligations;



detect, prevent, investigate or remediate, crime, illegal or prohibited activities or to
otherwise protect our legal rights (including liaison with regulators and law enforcement
agencies for these purposes);
Our website and services may contain technology that enables us to:



check specific information from your device or systems directly relevant to your use of the
websites, applications or services against our records to make sure the websites,
applications or services are being used in accordance with our end-user agreements and
to troubleshoot any problems;



obtain information relating to any technical errors or other issues with our website,
applications and services;



collect information about how you and users use the functions of the features of our
website, applications and services; and



gather statistical information about the operating system and environment from which
you access our applications or services.
You can manage your privacy settings within your browser.
We may monitor and record our communications with you, including e-mails and phone
conversations. Information which we collect may then be used for training purposes,
quality assurance, to record details about our website, applications and services you order
from us or ask us about, and in order to meet our legal and regulatory obligations
generally.
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Mobile data
We may obtain information through mobile applications that you or your users install on
their mobile devices to access and use our website, applications or services or which you
or your users use to provide other services related to that mobile application (for example,
to sync information from our application or service with such mobile application). These
mobile applications may be our own mobile applications or those belonging to third
parties. Where the mobile application belongs to a third party, you must read that third
party’s own privacy notice as it will apply to your use of that third party mobile
application. We are not responsible for such third party mobile applications and their use
of your personal information.
Mobile applications may provide us with information related to a user’s use of that mobile
application and use of our applications and services accessed using that mobile
application. We may use such information to provide and improve the mobile application
or our own application or services. For example, activity undertaken within a mobile
application may be logged.
You can configure our mobile application’s privacy settings on your device but this may
affect the performance of that mobile application and the way it interacts with our
applications and services.

4. Sharing your personal information
We may share your personal information with:


partners and intermediaries, including system providers, that may help us to provide you
with the applications, products, services and information you have requested or which we
believe is of interest to you;



third parties used to facilitate payment transactions, for example clearing houses, clearing
systems, financial institutions and transaction beneficiaries;



third parties where you have a relationship with that third party and you have consented
to us sending information (for example social media sites or other third party application
providers);



the police and other third parties or law enforcement agencies where reasonably
necessary for the prevention or detection of crime;



any third party in the context of actual or threatened legal proceedings, provided we can
do so lawfully (for example in response to a court order);



any third party in order to meet our legal and regulatory obligations, including statutory
or regulatory reporting or the detection or prevention of unlawful acts;



Government departments where reporting is mandatory under applicable law;



We may disclose your personal information to any member of the Don Amott Parks
Limited team.
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5. Marketing
From time to time, we may use your information to contact you with details about our
applications, products and services which we feel may be of interest to you. We may also
share your information with our group companies and carefully selected third parties so
that they (or we) may contact you with information about their products or services which
we feel may be of interest to you. We or they may wish to contact you for this purpose by
telephone, post or email. You have the right at any time to stop us from contacting you for
marketing purposes. You may also request at any time that we do not share your
information with third parties referred to in this paragraph. If you wish to exercise these
rights you can do so by selecting your contact preferences at the point where you provide
us with your information on our websites, applications or services, using any preference
centres we give you access to or by sending us an email to enquiries@donamottparks.com.

6. Your information and your rights
If you are based within the EEA or within another jurisdiction having similar data
protection laws, in certain circumstances you have the following rights:


the right to be told how we use your information and obtain access to your information;



the right to have your information rectified or erased or place restrictions on processing
your information;



the right to object to the processing of your information e.g. for direct marketing
purposes;



the right to have any information you provided to us on an automated basis returned to
you in a structured, commonly used and machine-readable format, or sent directly to
another company, where technically feasible (“data portability”);



where the processing of your information is based on your consent, the right to withdraw
that consent subject to legal or contractual restrictions;



the right to object to any decisions based on the automated processing of your personal
data, including profiling; and



the right to lodge a complaint with the supervisory authority responsible for data
protection matters (e.g. in the UK, the Information Commissioner’s Office).
If you would like to exercise any of these rights, please contact
enquiries@donamottparks.com. Once we have verified your identity we will provide /
amend / delete the information you have requested within 30 days.
If we hold any information about you which is incorrect or if there are any changes to your
details, please let us know so that we can keep our records accurate and up to date.
If you withdraw your consent to the use of your personal information for purposes set out
in our Privacy Notice, we may not be able to provide you with access to all or parts of our
website, applications, and services.
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We will retain your personal information for the duration of our business relationship and
afterwards for as long as is necessary and relevant for our legitimate business purposes
or as otherwise permitted applicable laws and regulation. Where we no longer need your
personal information, we will dispose of it in a secure manner (without further notice to
you).

7. Changes to our privacy notice
We may change our Privacy Notice from time to time. However we will not reduce your
rights under this Privacy Notice. We will always update this Privacy Notice on our website,
so please try to read it when you visit the website (the ‘last updated’ reference tells you
when we last updated our Privacy Notice).

8. How long do we keep personal information for?
We will only store your personal information for as long as reasonably necessary to fulfil
the purposes set out in this Privacy Policy and to comply with our regulatory and/ or legal
obligations.

9. Security and storage of information
We will keep your information secure by taking appropriate technical and organisational
measures against its unauthorised or unlawful processing and against its accidental loss,
destruction or damage. We will do our best to protect your personal information but we
cannot guarantee the security of your information which is transmitted to our website,
applications or services or to other website, applications and services via an internet or
similar connection.

10. Cookies, Analytics and Traffic Data
Our website uses cookies. Cookies are text files that are stored on a computer system via
an internet browser.
Many internet sites and servers use cookies. Many cookies contain a so-called cookie ID.
A cookie ID is a unique identifier of the cookie. It consists of a character string through
which internet pages and servers can be assigned to the specific internet browser in which
the cookie was stored. This allows visited internet sites and servers to differentiate the
individual browser of the data subject from other internet browsers that contain other
cookies. A specific internet browser can be recognised and identified using the unique
cookie ID.
Through the use of cookies, we can provide the users of this website with more userfriendly services that would not be possible without the use of cookies.
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By means of a cookie, the information and offers on our website can be optimized with
the user in mind. Cookies allow us, as previously mentioned, to recognise our website
users. The purpose of this recognition is to make it easier for users to utilise our website.
A website user that uses cookies does not have to enter access data each time the website
is accessed, because this is taken over by the website, and the cookie is thus stored on the
user's computer system. Another example is the cookie of a shopping cart in an online
shop. The online store remembers the articles that a customer has placed in the virtual
shopping cart via a cookie.
Our customers may, at any time, prevent the setting of cookies through our website by
means of a corresponding setting of their Internet browser used, and may thus
permanently deny the setting of cookies. Furthermore, already set cookies may be deleted
at any time via an Internet browser or other software programs. This is possible in all
popular Internet browsers.
If a customer deactivates the setting of cookies in the Internet browser used, not all
functions of our website may be usable.
If you require any further information on cookies including how to see what cookies have
been set and how to manage, delete and turn them off visit www.aboutcookies.org or
www.allaboutcookies.org. Please note these are external websites and we are not
responsible for the accuracy of the information on these sites.
If you decide to share our content using social media sharing tools on our Sites, you may
be presented with cookies from third party sites such as Facebook, Twitter or Google+.
We do not control how these sites use cookies so you should refer to the appropriate site's
own privacy and cookie policy to understand how they use cookies.

11. More Information
If you have any queries about how we treat your information, the contents of the notice,
or how to obtain a copy of the information we hold about you, please write to Data
Protection Officer at Don Amott Parks Limited, Lakeside Park, Warren Road, North
Somercotes, Lincolnshire, LN11 7RB or send an email to enquiries@donamottparks.com.

